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Susan Pons is Executive Director and a Coach. Susan works with individuals at all stages of their 
career and empowers them to implement key productivity tools, collaboration skills, and mindset 
practices. 

Susan also brings her expertise to the Clear Concept team by overseeing all business strategy, 
client solutions, finance and operations. Susan is committed to creating a high-performance culture, 
where everyone thrives at work.

Susan works with our clients across industries, including law, finance, healthcare, and consumer 
goods. With a lead by example mentality, she strives to help people create strong habits and a 
resilient mindset so they can do their best work. Susan’s expertise has been featured in national 
media including Canadian Business and Today’s Parent.

Susan started her career in marketing where she honed her strategic and analytic skills as a client 
relationship manager. Prior to joining Clear Concept, Susan operated her own business for ten 
years working one-on-one with homeowners to improve their home environment. 

Susan has a Bachelor of Commerce degree with a concentration in International Business from 
Carleton University. Susan also attended The University of Wales, Swansea in the United Kingdom.

When not working, Susan enjoys spending time with her husband and two teenage daughters. 
Susan travels extensively, golfs, cross-country skis with her dog, Millie, and loves difficult puzzles.

Connect with Susan on LinkedIn at https://www.linkedin.com/in/susanpons/
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